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Our Mission:  
Suffield Community Aid (SCA) - your local safety net. Formerly Emergency Aid Association, 
SCA provides supportive health and social services that positively affect the well-being of 
Suffield residents during periods of need.   
 
Brief Background: 
SCA is a private, non-profit 501(c)3 social service agency. Incorporated in 1903, SCA has 
been there for our residents in the good times and the bad times.  Throughout these many 
years, we have strived to enhance the full potential of all residents, and thereby, improve 
the overall quality of life in our community. Since 2003, the Town of Suffield has 
contracted with SCA to administer social services for its citizens. The current contract 
extends this partnership through June 30, 2022.   
 
Our Focus:  
Serving as a safety net for residents experiencing financial and other challenges, residents 
reach out to SCA when they don’t know where else to turn. We are especially mindful of 
that currently, with so many lives turned upside down by Covid-19. Perhaps you, or 
someone you know, has been impacted by the pandemic in some way, or maybe you lost a 



job, suffered a health crisis, required help caring for an aging parent or experienced some 
type of financial hardship. SCA is here to offer the resources and support that community 
members require to move forward in their lives.   
 
Through social work consultations, we help residents achieve self-sufficiency, preserve 
economic well-being and adjust to difficult circumstances and events in their lives. By 
combining our ability to offer immediate relief programs with other government and 
private resources, we are able to maximize eligibilities and alleviate hardships to promote 
better overall individual and family functioning.   
 
 
Highlights of FY/2020: 
Listed below are some of the supportive health and social service programs provided by 
SCA for residents during fiscal year 2019-2020. Due to the impact of the Covid-19 
pandemic, modifications were made to how several of our programs and services were 
delivered.  Currently, all SCA services are rendered with no direct contact. 
 

 Covid-19 Support- Throughout the pandemic, SCA staff have been onsite to 
help residents navigate relief programs & other resources to help alleviate the 
financial, social and emotional challenges facing folks who have been impacted.    

 Covid-19/Crisis Relief Fund- Due to the generosity of the greater community, 
this special fund was created in March 2020.  It aims to target assistance to 
residents who do not qualify for other needs-based programs, but whose lives 
have been significantly & negatively changed by Covid-19.   

 Social Service Consultations- Staff responded to over 2,450 requests for 
information and provided comprehensive case assessment and networking to 
432 Suffield households, comprised of 772 residents.   

 Mask Distribution- Through the generosity of local sewers, SCA has been able 
to distribute free face masks to residents seeking one - or maybe even two!   

 Fiore Food Pantry- SCA Food Pantry was accessed 501 times by 165 different 
Suffield families comprised of 382 persons, of whom 135 were children and 88 
were over the age of 65. The value of this assistance is estimated at $50,500. 
The Suffield Housing Authority maintains a small food pantry, supplied by SCA 
donations. A successful fundraiser added $2,830 to our food pantry account!  

 Mini Self-Serve Food Pantry- Just outside the SCA door, this new resource is 
available to any resident needing urgent food assistance at any time of day.     

 Fuel Assistance- Twenty-two thousand, five-hundred forty dollars ($22,540) in 
critical fuel aid was distributed to 66 Suffield families from various SCA-
administered funds. ($8,471 was expended from SCA Private Fuel donations.) 
An additional 185 energy applications were submitted to the State of CT on 
behalf of our residents, resulting in $129,603 in fuel aid to 171 eligible 
households.  

 Medical Subsidy & Health Promotion- SCA subsidized medical services and 
related programming in the amount of $16,060 to enrich the lives of 165 
residents with health challenges.  



 Quality of Life Fund- Social workers make referrals for items, programs and/or 
services that would enhance a resident’s quality of life, but would otherwise be 
financially prohibitive. Ninety-five residents were served at a cost of $10,060.  

 Meals-On-Wheels- SCA coordinates volunteers who distributed 3,931 
government subsidized meals to medically frail homebound seniors. Due to 
Covid-19 safety concerns, an additional 535 third-party meals were purchased 
and delivered by SCA staff during the months of April and May.    

 Forward Focus, a partnering program to help launch Suffield teens and young 
adults- This program addresses financial and other challenges that impede the 
attainment of life goals for identified Suffield youth and young adults. Ten 
young adults were assisted at a cost of $4,603.  

 Medical Equipment Loans- Three hundred twenty (320) donated durable 
medical items were loaned to residents and/or their family members. 

 “Caring for Self & Others Health & Flu Shot Fair”:  SCA co-sponsored this event 
at the Senior Center to promote flu shots and to encourage residents to take 
advantage of free screenings & health information all in one location.   

 Hartford Hospital’s “Take the Time” Digital Mobile Mammography:  SCA 
sponsored this screening free of charge. Eighteen woman received digital 
mammograms in the “state-of-the-art” mobile unit.    

 Camperships/Child Care Subsidies- Four (4) subsidies were provided to children 
living in low-income homes at a cost of $950.  Due to Covid-19, safety was a 
concern and camp availability was limited. 

 Organizing Grant- Hartford Foundation for Public Giving awarded a grant to 
fund the services of a professional organizer to help older & disabled residents 
remove clutter, resulting in the creation of safer and more tenable living 
environments. Six residents were served at a coat of $1,580.   

 Salvation Army- Serving as a local conduit for Salvation Army funds, SCA 
increased the financial resources available to Suffield residents by recruiting 
Salvation Army bell ringers. Kettle donations generated $2,405! These funds 
provided heat, partial rents, prescription assistance and supported costs 
associated with SCA’s annual “Return to School Backpack Program.” 

 Memory Café- SCA created this bi-monthly program for 16 persons with early to 
moderate cognitive loss and their caregivers.   Home Helpers of North Central 
CT offered the complimentary services of a home health aide.  

 Holiday Basket Program- SCA coordinated the distribution of 189 donated 
holiday and other seasonal baskets to low-income households.  

 Blood Pressure Screenings- Fifteen (15) SCA-sponsored clinics were offered 
providing 299 free screenings at the Suffield Senior Center. Seven clinics were 
cancelled due to Covid-19. 

 CHOICES Counseling- Trained volunteers provided assistance to dozens of 
residents and others looking to explore their Medicare options.  

 Parkinson’s Peer Support- SCA facilitated a monthly peer support group for 
sharing ideas and resources in the management & treatment of the disorder.  

 Beat PD Today- SCA, in conjunction with the Suffield Senior Center, subsidizes 
participation costs for residents with movement disorders.  This program 
improves quality of life through functional exercises.  



 School Supplies Collection- SCA distributed 108 filled backpacks to financially 
qualified school-age children. Gift cards, for the purchase of shoes, were 
obtained with funds raised through our local Salvation Army Kettle Drive and 
through the generous support of Sacred Heart Church and individual donors. 

 Meal Subsidies- One thousand, one hundred seventy-two (1,172) meal 
subsidies were distributed at a cost of $4,103, making it possible for low-income 
seniors and disabled persons to participate in the lunch program at the Suffield 
Senior Center two days a week. SCA is subsidizing “Grab & Go” meals currently, 
as the senior center remains closed due to Covid-19.   

 Renter’s Rebate- By June 30th, staff had processed 29 applications and 
submitted a claim to the Office of Policy and Management for $16,067 to be 
shared by Suffield elderly and disabled qualified renters.  

 Amiel Zak P.I.L.O.T. Center– The Amiel Zak P.I.L.O.T. Center (Promoting 
Independent Learning of Online Technology) provides a private office space, 
dedicated for the use of SCA clients, to navigate their own online eligibilities. 
Clients without computer access and those lacking strong computer skills have 
benefited.  

 Stuff-A-Cruiser- Partnering with the Suffield Police Department, Highland Park 
Market and Tami Zawistowksi, Republican State Representative, SCA received 
generous donations to support the food pantry and the backpack programs.    

 Dementia Support Group- In conjunction with Home Helpers of North Central 
CT and the Alzheimer’s Association, this on-going group met monthly, initially at 
the senior center and now via Zoom due to Covid-19. 

 Children’s Vision & Hearing Screenings- This annual program was cancelled due 
to Covid-19. 

 Veterans’ Assistance- The Suffield Knights of Columbus & Landry Sic VFW Post 
9544 provides funding to meet the needs of Suffield Veterans experiencing 
financial and medical hardships. Eight veterans were served at a cost of $1,328.  

 Your Money, Your Goals: Developing Your Financial Empowerment- A trained 
SCA volunteer assists in building financial security by helping clients set financial 
goals, pay their bills, manage debt and save for emergencies.  

 Medical Transportation- SCA volunteers provide non-emergency medical 
transportation for older and disabled residents when other options are not 
available.  

 Bereavement Support Group- In conjunction with Masonicare, SCA hosted an 
8-week grief support group at our facility free of charge. A second session had 
to be cancelled due to Covid-19.  

 Friendly Visitor & Friendly Shopper- Volunteers serve as visitors, callers and/or 
shoppers to isolated residents for purposes of providing social engagement and 
nutritional well-being.  

 Chair Exercise Program- SCA sponsors this on-going program at the Suffield 
Senior Center in an effort to help participants reduce the risk of falls. Program 
attendees are asked to bring a non-perishable food item for SCA’s Food Pantry 
in lieu of payment.  

 Resident At-Risk List- SCA partners with the Town’s Emergency Preparedness 
team to identify vulnerable residents. The list proved invaluable in facilitating 



our ability to reach out to frail seniors and disabled folks throughout the 
pandemic.   

 After-Hour SPD Support Plan & Town Emergency Responder Assistance- SCA 
developed a support plan to ensure resident safety and wellbeing if a fuel, food 
or housing crisis should occur during non-SCA work hours.  SCA also partners 
with the Town’s Emergency Responders to assist residents experiencing serious 
health & housing challenges. 

 SCA Vegetable Garden- Volunteers plant and tend a garden allowing SCA to 
offer fresh vegetables to those utilizing the Food Pantry. A generous grant from 
the Suffield Garden Club made it all possible.   

 James Coggins, Jr. Community Service Award- The 2020 recipient of this annual 
$1,000 award was Kati Davis. 

 Jane Purtill Fuller Memorial Scholarship- Awarded annually to graduating high-
school students pursuing a nursing or social services degree, the 2020 recipient 
was Chloe Chevrier.    

 Pet Food Support- The fundraising efforts of local residents made it possible for 
SCA’s Food Pantry to offer cat and dog food. 

 
Since our inception in 1903, we have remained resolute in our mission – to provide 
supportive health and social services to positively affect the well-being of residents during 
times of need.  The current economic uncertainly, triggered by the Covid-19 pandemic, has 
fortified this commitment to be able to respond to residents in need of our help.     
 
SCA is prepared for the likelihood that the impact of Covid-19 will be with us for quite 
some time. What I know, for certain, is that we could not respond to the critical needs of 
our residents without the support of the greater community.  We are eternally grateful to 
the Suffield community for the financial and tangible gifts that sustain our programs.  
 
We are especially heartened by the dedication of our greatest asset – SCA volunteers!  
Although the pandemic has caused us to “pause” volunteer help for now, it has also made 
us realize just how essential volunteers are in serving our community. Together, they 
donate hundreds of hours each year for the benefit of our residents challenged by 
economic, social, physical and/or emotional hardships.  We look forward to the day when 
we can welcome them back and celebrate their return.   
 
Respectfully submitted,  
Janet Frechette, M.S.W. 
Executive Director 
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